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	GUIDE TO CITATIONS AND REFERENCES
APA Style — 7th edition


Support document for RIIS authors — Journal of Research & Innovation in Health
	This guide presents only the essential rules for in-text citations and reference entries. Every source cited in the manuscript must appear in the reference list, and every reference listed must be cited in the text.


1. In-text citations
APA Style uses the author–date system. A citation may be parenthetical, enclosed in parentheses, or narrative, when the author’s name forms part of the sentence.
	Situation
	Parenthetical citation
	Narrative citation

	One author
	(Silva, 2023)
	Silva (2023)

	Two authors
	(Silva & Martins, 2023)
	Silva and Martins (2023)

	Three or more authors
	(Silva et al., 2023)
	Silva et al. (2023)

	Corporate author — first citation
	(World Health Organization [WHO], 2023)
	World Health Organization (WHO, 2023)

	Corporate author — subsequent citations
	(WHO, 2023)
	WHO (2023)

	No date
	(Silva, n.d.)
	Silva (n.d.)

	Different authors with the same surname and year
	(A. Silva, 2023; M. Silva, 2023)
	A. Silva (2023) and M. Silva (2023)


1.1. Paraphrasing
When paraphrasing, the source’s idea is expressed in your own words. Include the author and year. A page number is not required, although it may be added to help readers locate the information.
Parenthetical example: Health literacy contributes to more informed decisions (Silva, 2023).
Narrative example: Silva (2023) considers that health literacy contributes to more informed decisions.
1.2. Direct quotations
Direct quotations must include the author, year, and page number. When a source has no page numbers, use another locator, such as the paragraph number, section, or chapter.
Short quotation: “Evidence-based practice requires the critical integration of knowledge” (Silva, 2023, p. 45).
Quotation from a source without page numbers: (World Health Organization, 2023, para. 4).
	Quotations of 40 words or more must be presented as a separate block, without quotation marks, and indented from the left margin. The source citation is placed after the final punctuation.


1.3. Multiple sources in the same citation
When a statement is supported by several sources, arrange them alphabetically and separate them with semicolons.
Example: (Costa, 2021; Martins, 2023; Silva et al., 2022).
1.4. Source with no author
When no author is identified, use the title of the work or a shortened form of the title in the author position. In the text, titles of articles or webpages are enclosed in quotation marks.
Example: (“Patient safety guide”, 2024).
1.5. Secondary source citation
Consulting the original source is always preferable. When this is not possible, identify the original author and cite the source that was actually consulted. Only the latter is included in the reference list.
Example: Watson (1988, as cited in Pereira, 2022).
1.6. Different authors with the same surname and year
When two different authors share the same surname, their initials must be included in every citation to avoid ambiguity. This rule also applies when the works were published in the same year.
Parenthetical example: (A. Silva, 2023; M. Silva, 2023).
Narrative example: A. Silva (2023) and M. Silva (2023) present different perspectives.


2. Reference list
The reference list must appear at the end of the manuscript, arranged alphabetically by the first author’s surname. Each reference begins at the left margin, and subsequent lines use a hanging indent of approximately 1.25 cm.
	General rules
• Arrange references alphabetically by the first author’s surname.
• List up to 20 authors; for 21 or more authors, list the first 19, an ellipsis, and the final author.
• Present the DOI as a hyperlink: https://doi.org/...
• Do not add a full stop after a DOI or URL.
• Include only sources cited in the manuscript.
• Manually check references generated by reference management software.


Journal article with a DOI
	Template
	Surname, A. A., & Surname, B. B. (Year). Title of the article. Journal Title, volume(issue), xx–xx. https://doi.org/xxxxx

	Example
	Silva, M. R., & Costa, A. P. (2023). Literacia em saúde e tomada de decisão clínica. Revista de Investigação & Inovação em Saúde, 6(2), 15–26. https://doi.org/10.0000/riis.2023.001


Journal article without a DOI
	Template
	Surname, A. A. (Year). Title of the article. Journal Title, volume(issue), xx–xx.

	Example
	Pereira, L. M. (2022). Segurança do doente em contexto hospitalar. Revista de Saúde Clínica, 10(1), 25–38.


Book
	Template
	Surname, A. A. (Year). Title of the book. Publisher.

	Example
	Freire, P. (2018). Pedagogia do oprimido. Paz e Terra.


Book chapter
	Template
	Surname, A. A. (Year). Title of the chapter. In B. B. Editor & C. C. Editor (Eds.), Title of the book (pp. xx–xx). Publisher.

	Example
	Costa, A. P. (2021). Comunicação terapêutica em enfermagem. In M. Silva & R. Pereira (Eds.), Cuidados de saúde centrados na pessoa (pp. 45–62). Editora Académica.


Webpage
	Template
	Author or organisation. (Year, Month Day). Title of the page. Website name. URL

	Example
	World Health Organization. (2024, March 12). Patient safety. World Health Organization. https://www.who.int/health-topics/patient-safety


Report or institutional document
	Template
	Organisation. (Year). Title of the report. URL

	Example
	Direção-Geral da Saúde. (2023). Plano nacional para a segurança dos doentes 2021–2026. https://www.dgs.pt/


Master’s dissertation or doctoral thesis published in an institutional repository
	Template
	Surname, A. A. (Year). Title of the work [Master’s dissertation or doctoral thesis, Name of the institution]. Name of the repository. URL

	Example
	Martins, C. F. (2022). Intervenções de enfermagem na pessoa com doença crónica [Dissertação de mestrado, Universidade do Porto]. Repositório Aberto da Universidade do Porto. https://repositorio-aberto.up.pt/


Video
	Template
	Author or channel. (Year, Month Day). Title of the video [Video]. Platform. URL

	Example
	World Health Organization. (2023, September 17). Engaging patients for patient safety [Video]. YouTube. https://www.youtube.com/


Legislation
	Template
	Title of the legislation, number and date. (Year). Official source. URL

	Example
	Lei n.º 58/2019, de 8 de agosto. (2019). Diário da República, 1.ª série, n.º 151. https://diariodarepublica.pt/dr/detalhe/lei/58-2019-123815982

Decreto-Lei n.º 80/2021, de 6 de outubro. (2021). Diário da República, 1.ª série, n.º 194. https://diariodarepublica.pt/


3. Special cases
	Situation
	Guidance

	No author
	The title occupies the author position: Title of the document. (2024). Source. URL

	No date
	Use “n.d.”: Author, A. A. (n.d.). Title. Source. URL

	Same author and same year
	Differentiate the works with letters: Silva (2023a) and Silva (2023b).

	Author and publisher are the same
	Do not repeat the organisation’s name as the publisher.

	Retrieval date
	Include it only when the content is designed to change over time and no archived version is available.


4. Pre-submission check
☐ Every in-text citation has a corresponding reference.
☐ Every reference listed has been cited in the manuscript.
☐ Authors’ names and publication years match in the text and the reference list.
☐ References are arranged alphabetically.
☐ DOIs are presented in the format https://doi.org/...
☐ Direct quotations include a page number or another locator.
☐ “Et al.” is used from the first citation for works with three or more authors.
☐ The list uses a hanging indent and consistent formatting.
Supporting sources
American Psychological Association. (2020). Publication manual of the American Psychological Association (7th ed.). American Psychological Association.
Note: This document is a concise guide. For situations not covered here, consult the official APA Publication Manual, 7th edition.
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